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Chapter 17 (page 299)
17.3—Public Relations – events …
· Customer relations

· In-store attitudes

· In-store services (extras) …
· Other …
· Employee relations

· Examples … 

· Community relations

· Examples …
· Role of P.R. specialists

· Writing news releases

· First paragraph

· Identifying people

· Always include …
· Finalizing 

· Other P.R. duties

· Press kit

· Types of information (4)

· Press conference

· Usual topics

Hand in your answer to the following form page 316.
1. T.C. # 2 or 4.
2. A.M.C. # 2 or 3.
